
 
 

 
Terms and Conditions for Dog Grooming 
 

Between Pawgeous Pooches and the client, as name and address stated and signed on the booking form 

Payment Payment is due upfront at the time of booking the service. 

Liability Pawgeous Pooches has liability insurance, which is available to view upon request. This includes 
liability cover for the client should anything happen to the pet whilst in care of Pawgeous Pooches. 
It does not cover any vet fees. Should the pet need treatment, the client must ensure that they 
have adequate pet insurance, or are prepared for any veterinary fees if any care is required. 

Vet and treatment The client is responsible for informing Pawgeous Pooches of any changes in information on the 
booking form e.g. vet details, treatment or medication. 
 
To the vet: During my absence, I hereby give Pawgeous Pooches permission to transport my pet 
to the vet on the booking form or the nearest vet. I authorise you to treat my pet and I will be 
responsible for payment to the vet. I understand that Pawgeous Pooches assumes no 
responsibility for the loss of the pet and is released from all liability related to transportation, 
treatment and expense. 

Behaviour and 
aggression 

The client is responsible for informing Pawgeous Pooches of any behavioural issues, such as the 
dog may bite or the dog does not like other dogs etc. Unfortunately Pawgeous Pooches cannot 
provide services to any animal that shows extensive signs of aggression or distress but the client 
will still be charged full price for the service. 

Fleas, ticks, worms, 
contagious illnesses 

In the event of a flea, tick, worm infestation or a contagious illness Pawgeous Pooches will not be 
able to provide services to any animal but he client will still be charged full price for the service.  

Neutering and 
spaying 

Should unneutered males be an issue or unspayed females come into season, Pawgeous 
Pooches may not be able to provide services but the client will still be charged full price for the 
service. 

 I agree that I will pay the balance upfront at the time of booking the service. 
I have read and accept the Terms and Conditions for Dog Grooming. 

I confirm that I authorise Pawgeous Pooches to act as a guardian to my pet during my absence and to take any action 
which they consider to be suitable in order to keep my pet’s wellbeing protected. I also confirm that I will be responsible 
for any costs which might be incurred, either veterinary or other, as a result of any sickness, accident or damage caused 

to or by my pet. I accept third party liability, and I will pay any such costs or expenses on demand. 
I understand that no liability will fall with Pawgeous Pooches. 

Client signature 
 

Client name 
 

Date 
 

 


